
Guide for Membership Renewal 
Please note that this guide only applies to members renewing their CPA New Brunswick Membership for 
the 2023-2024 fiscal year starting April 1, 2023 – March 31, 2024. If you are requesting CPD and/or fee 
exemption for the 2023-2024 fiscal year due to maternity/paternity leave, medical conditions, 
retirement, or other special circumstances, please follow the steps in “Guide for Exemption Request” 
below.  

If you are logging in for the first time, you will have to reset your password using the 'forgot password’ 
option. Your username is your CPA Member number which is the same as the old member portal.  On 
the other hand, if you have already logged in as a member, you can continue with your set username 
and password. The screenshot below represents the page and information to be completed for your 
first-time experience. 

 

 

 

 

 

 

 

 

 

 

 

 



Upon completion of the first-time experience, the following page will display: 

 

 

• Click on highlights “1” & “2” to complete your CPD declaration 
• Click on highlight “3” to access and complete the membership renewal form 
• Click on highlight “4” to pay your membership renewal fees and finalize your membership renewal 
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2. 



The screenshot below shows the typical sequential order for membership renewal. Please note that the 
information presented may differ from the screenshots depending on individual scenarios.  

 

 

 



 

 
 



 



 
 

 
 



 
 

 
 



 
 

 
 

 



Guide for Exemption Request 
This guide only applies to CPA New Brunswick members wishing to submit a request for CPD and/or fee 
exemption for the 2023-2024 fiscal year starting April 1, 2024, due to maternity/paternity leave, medical 
conditions, retirement, or other special circumstances.  

For retirement applications, this exemption request only applies to members retiring from work no later 
than March 31, 2023. If you are retiring after March 31, 2023, you will be required to complete the 
membership renewal described above. For more information, please contact 
membership@cpanewbrunswick.ca 

If you are logging in for the first time, follow the guide under the “Guide for Membership Renewal” 
above to complete your first-time experience.  

Upon completion of the first-time experience, the following page will display. Click on highlight “1” 
below to complete your CPD exemption request. 
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Click on highlight “2” below to access and complete the membership renewal form.  

 

 

 

2. 



In the member renewal form, the screenshot below will be included. Please select the option that 
explains the reason for the exemption to submit your request and follow the prompt to submit. 

 

Depending on the option you select, the final page will provide information on the status of your 
request. 

 


